
OUR SERVICES

www.smartwfm.com



As an accredited UKG partner, with over 350 UKG Pro WFM projects and
250 UKG Ready modules delivered, we have a proven track record of
success. Our global team of 50+ experts is strategically located across

Australia, Singapore, the Philippines, India, and the USA, with a key focus
on the APAC region, particularly Australia

With dedicated UKG Pro WFM and UKG Ready teams, we specialize
in maximizing your investment by providing tailored solutions for

UKG Products including:

UKG Solutioning
Award Interpretation
Rostering

BOOMI and WIM Integration
Training and Development
Project Management

Unlock the full potential of your UKG
technology with Smart WFM

Smart WFM is a professional services consulting company dedicated to
helping businesses like yours achieve excellence in compliance,

productivity, and employee experience through UKG technology solutions.

OUR REACH AND EXPERIENCE

OUR EXPERTISE



Comprehensive end-to-end deployment of UKG Pro WFM or
UKG Ready to meet your workforce management needs.Implementation

Seamlessly transition from UKG Workforce Central to UKG Pro
WFM and start benefiting from improved system continuity,
reliability and scalability.

Migration

Achieve flawless integration between UKG and your existing
systems, ensuring seamless data flow for a unified business
experience.

Integration

Maximize the value of your UKG solution with expert-driven
optimization, tailored to enhance performance and efficiency.

Optimization
Projects 

Expert implementation and optimization of UKG Ready
technology, covering HR, Talent, Payroll, Scheduling, and
Timekeeping.

HCM

Unlock the full potential of your UKG Pro WFM or UKG Ready
technology with customized training programs designed to
empower your team

Education &
Training Support

Receive strategic, expert advice to align your UKG technology
with your broader business goals and drive success.Advisory

Elevate your UKG technology experience with our Support and
Managed Services team. Beyond expert technical support, we
ensure your system is always up to date, compliant, and fully
optimized to meet your evolving business needs. 

Support &
Managed Services

COMPREHENSIVE
UKG SERVICES



Expert UKG Partner
Benefit from our

extensive experience
and UKG-certified

expertise.

Maximise ROI
Ensure your UKG

technology
investment delivers

optimal results

WHY CHOOSE SMART WFM?

READY TO GET STARTED?
Contact our Customer Success Team to discuss how

Smart WFM can deliver customised support and
maximise the value of your UKG Pro WFM technology.

Tailored Solutions
Customised support
to meet your unique

business needs.

We bring deep industry expertise across a wide range of sectors,
including:

INDUSTRY EXPERIENCE

Manufacturing

Gaming

Healthcare

Transport and
Logistics

Retail

Construction

Finance

Government

https://www.smartwfm.com/contact


www.smartwfm.com


